Safety:

Speed limit within the ParkSmart
facilities is 5 MPH.

Please obey all posted signs

DO NOT BACK INTO PARKING
SPACES (safety precaution)

ParkSmart attendants are unable to
accept your vehicle keys for others

As always in a public parking facility,
lock your vehicle and keep valuables
out of sight.

Reserved Parking:

If patrons prefer, they may apply for a
dedicated numbered parking space.
Reserved parking is provided based on
availability at an additional cost.

KeyCard Policy:

Monthly KeyCard parking is for park-
ing in the general area of the facility
except when assigned a reserved
parking space. If you are found to
be parking in a reserved space not
assigned to you, or in the short term
parking area beyond the 2 hour
limit, your vehicle may be subject to
towing and your monthly parking
privileges may be revoked.

Monthly parking charges are not
prorated for vacation or absence
from work.

ParkSmart guarantees a parking
space to all monthly parkers even
though the “Full” sign may be dis-
played

ParkSmart Service & Information Center
227 N St Clair St
Toledo OH 43604

419-242-7515

Monthly Parking Accounts Rep (ext. 105)
email: nshufritz@parksmart.org

Vistula Parking Facility Plaza

Want to know more about ParkSmart?
www.parksmart.org

Vistula, Superior, and Port Lawrence are public
parking facilities. ParkSmart, Downtown Toledo
Parking Authority and the City of Toledo are not
responsible for any loss or damage to any vehicle
or its contents, while using these facilities.

Downtown Toledo Parking Authority
419-243-8299

Clayton Johnston, President (x114)
cjohnston@parksmart.org

Dan Fortinberry, General Manager (x112)
dfortinberry@parksmart.org
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Monthly Parking
Terms
of Agreement
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In order to provide you with an orderly, well-
managed facility with equitable consideration
for all our patrons, the following policies and
regulations govern our ParkSmart parking
facilities:

Keycard:

An initial $15 refundable deposit is required
(refund processed upon return of the Key-
Card).

e There is a $15 assessment for the re-
placement of a lost, stolen or damaged
KeyCard

e To access and exit a ParkSmart parking
facility you must present the KeyCard to
the card reader and wait for gate to re-
spond.

e KeyCard Use i the KeyCard must be
held in front of the card reader until
the reader fAbeepso
cates figreendo when
ing the facility, even if the gate arm is
in the up position.

o KeyCards are programmed to be used in
complete cycles (in and out). This
means the patron must enter and exit
using their Keycard in sequential order
for the card to work properly. If a ticket is
pulled from the ticket dispenser upon en-

tering, t he KeyCaof-d

sequenceo for t he
require the cardholder to pay on exit.

e The ParkSmart KeyCard is programmed
to a specific ParkSmart facility and will
not work in other facilities.

e Please contact the ParkSmart office if
you experience an equipment malfunc-
tion.

e For security purposes, signed tickets
from monthly parkers will not be ac-
cepted.

e Do not expose the KeyCard to excessive
heat (defrosters or sunlight)

o KeyCards are not transferable

e Lost KeyCard? Notify ParkSmart
immediately (419-242-7515)

e Cancellation: To cancel your monthly
parking contract you are reguired to
complete a cancellation form and re-
turn_your KeyCard to the ParkSmart
Service and Information Center at which
time your monthly parking liability will
cease. An additional form is available if
you are eligible for a KeyCard deposit
refund.

andPaymeRi: light indi-
ent ?\/IE)nlthR/ %arkﬁwg? pdatrorefsxa}eﬁn\_/oiced by the

20" of the month, with PAYMENT DUE BY THE
FIRST OF EACH MONTH. If timely payment is

not received, a patronbd

deactivated from the system. Deactivated
KeyCards require a $10 reactivation fee.

Methods of Payment:

Wi tdsh regi ster fout
next  Use,
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* Pay by cash only at the ParkSmart
Service and Information Center,
227 North St. Clair St., Toledo, OH
43604

Check

e Deliver in-person to the ParkSmart Ser-
vice and Information Center

e Mail to the designated address indicated
at the top of your invoice

o Note: always indicate your account num-
ber (not invoice number) on your check

Credit Card_(Visa & MasterCard)

e Pay on-line www.ParkSmart.org

e Pay in the ParkSmart Service & Informa-
tion Center

Choose a one-time payment or arrange for
monthly recurring payments automatically
charged the first of each month to your credit
card.

Direct Debit

Applications for automatic withdraw from
your banking account are available in the
ParkSmart Service and Information Center
or online at www.ParkSmart.org

HourS;key card may be

Parking garage hours are posted at the en-
trance of each ParkSmart facility.

Special Events:

ParkSmart supports numerous special
events throughout the year. During special

event s, ASpeci al Event
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